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by experts in the industry

MedicareCENTER

|l INTEGRITY
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Integrity’s Integrated Platform:

MedicareCENTER

MedicareCENTER and the Mobile App give agents the key
pieces they need to serve their clients, all from a single sign- (EEESE=
on. With best-in-class data security, you know your data is
secured — and all business information belongs to you.

¢ Dashboard and Policy Management

A More Advanced Agel

* Contact Management and Quote and eApp Experience

Say hello to a powerful, easy-to-use system built to help y
your production and take control of your business. Life as

* Task Management and Activity Stream ey T AN, T
* Agent Phone Number and Call Recording >

* Personal Agent Website and Real-time Leads
* Mobile App

* New Features and Enhancements
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Key features of MedicareCENTER:

Dashboard

*  Your MedicareCENTER Dashboard is built to quickly
give you insights across your entire book of business

* Client Snapshot allows you to see a count of clients
grouped by sales stage, including new, contacted,
SoA sent or signed, quoted, applied and enrolled

* Click a stage to jump to the list of Contacts currently in
that stage

re J| CENTER

coming Call: 808-555-9989 65 Call Script &8 Link to Contact fags:

~ Policy Snapshot o f5) curentYeartoDate v
Rachel Y 2

Started Applied Issued Declined

4 8 34 3

Client Snapshot

eeeee

Humana HMO 2343
Policy ID: 252456 zﬂ:ﬁ;‘e‘;‘;ﬁ" @ Declined & View Contact
Carrier: Humana
UnitedHealthcare Chronic
SOA Signed 4 Complete (HMO-POS C- Policy Holder m
SNP) William Murray 8 Declined & View Contact
Quoted 15 Policy ID: 252456
Carrier: UnitedHealthcare
Applied 5
Anthem MediBlue Diabetes
Enrolled 35 Care (HMO C-SNP) Policy Holder o
Policy ID: 252456 June Robertson [ Declined & View Contact
Carrier: UnitedHealthcare @
For the latest resources and
news from MedicareCENTER Jump to List
visit the Learning Center —
@ For professional I assist: ance « Task List Current Yo to Date o
Contact Support >
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Key features of MedicareCENTER:

Policy Management

Policy Snapshot offers an at-a-glance status view

of your MA, PDP, and MAPD applications and
enrollments

The four clickable tabs — Started, Applied,
Issued and Declined — allow you to see the list
of policies and their associated clients

ltems on Policy Snapshot progress from Started
to Applied and then to either Issued or Declined
as they progress through enrollment

Medicare || CENTER

i all: 808-555-9989 13 Call Script

~ Policy Snapshot o

Started Appli Issued Declined

eeeee

O 2343 Policy Holder o
Contacted 3 Policy ID: 252456 Ned Ryerson @ Declined & View Contact
Carrier: Humana
SOA Sent 2
UnitedHealthcare Chronic
SOA Signed 4 Complete (HMO-POS C- Policy Holder o
SNP) William Murray 8 Declined & View Contact
Quoted 15 Policy ID: 252456
Carrier: UnitedHealthcare
Applied 5
Anthem MediBlue Diabetes
Enrolled 35 Care (HMO C-SNP) Policy Holder o
Policy ID: 252456 June Robertson [ Declined & View Contact
Carrier: UnitedHealthcare @
For the latest resources and
news from MedicareCENTER Jump to List
visit the Learning Center —
@ For professional I assist: ance « Task List Current Yo to Date o
Contact Support >
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Key features of MedicareCENTER:

Contact Management

View client plan details and view provider, prescriptions,
and pharmacy information

Contact Management Tags help you identify potential
switchers, new leads and each client’s product type,
carrier and plan

Automatically shows clients with active or overdue
reminders at the top of the list

See an overview with any upcoming reminders you’ve
created for the contact

Send and manage SoA’s, including tracking the 48-hour
requirement for CMS compliance

I'm Available:

Medicare J[cen TER

Robert Zimmerman

Client | Created 10/01/21

Stage

Tags  Call Script

@ &

® New
v

© Overview

Reminders

9 Date

Please enter here,

85 05/31 Delete Ed
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Key features of MedicareCENTER:

Quote & eApp

Plan results are automatically filtered according to
your active selling permissions

Client providers, prescriptions, and pharmacy are
easily editable from within the plans list

For each plan in the plans list, you can see the
high-level quote information, including monthly cost
estimates and provider network status

You can click “Enroll” to submit an application
directly from the plans list, or select up to three
plans to compare, and share with the client

Plan Details will take you to in-depth information
about a plan, including Rx quote details

e JLICENTER

Robert Zimmerman

Zip Code: 84074 Providers (4) Pharmacy (1)
2MAPD plans based on your filters Sort by Recommended v
Plan Type
MAPD
Humana Gold Plus H5619-021 (HMO) Humana
MA
PDP Humana Insurance Company | dede e dr oy
Etfective Date Monthiy Pae e Medical Deductible $0.00
Out of Pocket Health Max $900.00
Effective: January 2023 0 » O 0
Estim: RX Drug Cost $12,709.76

Bnthly RX Drug Cost: $0.00

Drug Estimates Based On:
aaaaaaa $12,709.76
Skull Valley Pharmacy
1929 N Aaron Dr Ste I, Tooele.
UT, 84074

€ Add Pharmacy (%) Add Providers £08 Add Prescriptions

rrrrrr Supplemental Coverage Recommendations:
Cancer

Dental
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Key features of MedicareCENTER:

Task Management

Below Policy Snapshot, you'll see the Task List tabs:

* Reminders — follow-up items you have created

* Unlinked Calls — real-time lead calls that need to be

linked to a contact record

* Unlinked Policies — policies in your agent account
not yet linked to a client record

Each of the tasks on your list have an action you can
take to move forward, whether that’s a reminder or
linking a record.

v Task List

Reminders

Anthem MediBlue

34

Amber Smith

Robert Paulson

Blane Freeman

Samantha Nichols

Jennifer Sanchez

SNP)

Diabetes

@ Check on SOA,

@ Client's Birthday.

© Follow up on Aetna plans with
the client.

© Check on clients husband,
= Chris, he turns 65 soon.

Show More

8 Declined & View Contact
f&) Current Year to Date

Unlinked Policies

0 04/20/23 & View Contact

0 04/28/23 & View Contact

0 04/29/23 & View Contact

0 05/03/23

0 05/28/23

& View Contact

& View Contact



Key features of MedicareCENTER:

Activity Stream

The Recent Activity Stream gives you an overview
of your most recent client changes and
communications

This list includes client updates, task completions,
call recordings, notifications for special enroliment
periods, sales stage changes, and more

The Recent Activity Stream makes it simple to
assess what’s happened recently for your clients
and decide how to prioritize your day

Click directly to contact records from the
Dashboard, or access them from the Contacts link

Each client has a personal Activity Stream in their
Contact Record as well

Samantha Nichols

Follow up on Aetna plans with
©] 4
the client.

o) Check on clients husband,
Chris, he turns 65 soon.

Show More

v Recent Activity

Date ¢ Name ¢

04/26/22  Robert Zimmerman b Call Recorded L Download

L Reminder Completed

06/10/22  Edward Halen @ Recommendation

05/29/22 ¥ Clyde Hernandez (2 SOA Signed Complete
04/26/22  Michelle Brooks 3 Plan Shared O View
05/18/22  David Blanchard & Application Submitted @ View
05/18/22  John Cocktosten @ Call Recorded L Download

Q 05/03/23 & View Contact

Q 05/28/23 & View Contact
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MedicareCENTER:

Agent Phone Number and Call
Recording

* Call Recording, powered by a unique
MedicareCENTER Agent Phone Number,
automatically records and stores calls to help you
stay compliant

* Attaches the recordings to your contact record, and
stores them for 10 years, per CMS requirements

* Call recordings are downloadable if needed

Account

Personal Information

First Name

Value

Last Name

Swanson

National Producer Number (NPN)

1909744

Email

Rachel.Swanson@ipsum.com

Phone Number

801-867-5309

Save

Change your password

Availability Preferences

Calls to your Agent Phone Number will be
forwarded to the number below.

Forward calls to: Edit 4

[0 801-867-5309

Lead Source

© Health  Setup
@ Life setings @D
' MedicareEnroll [ @)

Notification Preferences

Allow email notifications [ @)

Scope
Get notif

Leads

Agent Phone Number

801-555-5685

Request a New Number

Agent Website

inany o
& Copy Link
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Key features of MedicareCENTER:

Personal Agent Website

* Your Personal Agent Website on PlanEnroll.com
lets clients find, connect and shop with you online

* Client PlanEnroll profiles are connected to your
Contact record in MedicareCENTER, so it's easy
to stay in touch and manage provider, plan, and
pharmacy updates year-round

*  You get the commission for any enrollments that
take place through your link

Take advantage of PlanEnroll’s nationally-marketed
lead generation campaigns for access to real-time and
exclusive leads.

7~ O\

Lisa Chamberlain

Licensed Age
NPN: 16670644

Plans  Introduction To Medic

Medicare Your Way ‘

Get the most from your Medicare coverage. View our
Medicare guide to learn the basics before browsing, or talk
to a licensed insurance agent for guidance and support.

Enter your ZIP Code to view plans:

View Plans

Contact Lisa

10
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Key features of MedicareCENTER:

Mobile App

Get all the features of MedicareCENTER while on the go, Check
through the MedicareCENTER Mobile App, including: Medicare J[center
* Review and update information about your clients and gaocﬁl’\"wning,
leads
20 Ao
*  Connect with your clients with CMS-compliant Call Range: Current Month (o o
. . . . e 0 Date >
Recording via your dedicated MedicareCENTER Call
Number Client Snapshot
New
* Take notes and set reminders Renewal
Contracteq
* Sign up to receive real-time leads SOA sent
SOA Signed
The MedicareCENTER Mobile App is available for download Quoted

on the Apple App Store and the Google Play Store.

11


https://www.apple.com/app-store/
https://play.google.com/store/games?hl=en_US&gl=US
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MedicareCENTER:

New Features

There are some NEW features coming to
MedicareCENTER, including:

Self-Attestation — quickly update selling permissions
in additional states

Profile Linking — leverage your PlanEnroll personal
agent website to allow clients to update their own
doctor, Rx, and pharmacy preferences

SoA Compliance Assistance — easily track the 48-
hour scope of appointment window when applicable,
per CMS requirement

12
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MedicareCENTER:

Enhanced Feature

Improved Rx Quote feature, including:

Improved Rx search experience in Quote & eApp,
including generic drug recommendations where
available

Improved Rx quote accuracy and usability, including
drug tiers and restrictions, coverage phases, and
monthly out-of-pocket cost estimates

Improved provider search, including display and
selection of multiple locations per provider where
applicable

13



MedicareCENTER:

Conclusion

MedicareCENTER brings you these powerful features
and more — all to supercharge your sales process and
help you grow your business all year long.

Log in today, or for more information contact your
marketer. Or reach out to support@medicarecenter.com.



mailto:support@medicarecenter.com

